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JOB DESCRIPTION                       



	Designation:
	Safeguarding Training and Development Lead

	Location:
	Home-based, with UK-wide travel as required

	Duration:
	One-year fixed term with extension subject to funding 


	Hours of work:
	35 hours per week (Monday–Friday, with some occasional out-of-hours duties)

	Salary:
	£40-45,000 per annum depending on experience

	Reports to:
	Director of Policy (Deputy CEO) & CEO

	Key Relationships:
	Policy Unit, Frontline Services, Fundraising, External Partners, Training Participants












About Hourglass:
Hourglass (Safer Ageing) is the only UK-wide charity focused on ending the abuse, harm, neglect and exploitation of older people. Through our frontline services, policy work, awareness campaigns, and training, we strive to create a society where older people can age safely and with dignity free from harm and abuse.  
About the role:
The Safeguarding Training and Development Lead will be central to strengthening safeguarding policies, expanding partnerships and delivering specialist training across the UK. This role will ensure that the charity’s approach remains victim-survivor focused, trauma informed, innovative and responsive to evolving risks in safeguarding older people across the UK.
The postholder will:
•	Review, develop and enhance safeguarding policies, ensuring best practice across the organisation.
•	Lead training initiatives, creating and delivering both paid and voluntary training opportunities on safeguarding older people across all sectors. 
•	Forge strategic partnerships with charities, local authorities, and statutory agencies to develop new referral pathways and expand the charity’s impact.
•	Collaborate with the Policy Unit to translate safeguarding expertise into influential social media content, policy reports, and case study-led awareness campaigns.
•	Work closely with Frontline Services, ensuring that policy improvements translate into effective frontline safeguarding practice.
This is a strategic and outward-facing role, requiring expertise in safeguarding, policy development, and stakeholder engagement. The postholder will play a crucial role in positioning Hourglass as a leading voice in the safeguarding of older people.
The role will evolve based on funding and organisational needs, with opportunities for expansion.

Key Responsibilities: 
Safeguarding Policy and Practice Development:
· Work alongside the Policy Unit in the development and continuous improvement of Hourglass’s safeguarding policies, ensuring compliance with legal and best practice standards.
· Provide specialist safeguarding advice to internal teams, ensuring all protocols are victim-survivor focused and support older people at risk.
· Work alongside Frontline Services to streamline safeguarding processes, ensuring a consistent and effective response to safeguarding concerns.
· Identify policy gaps and emerging safeguarding risks, ensuring Hourglass remains proactive in its safeguarding approach.
· Represent Hourglass in national safeguarding forums, contributing to best practice discussions and sector-wide safeguarding improvements.
Training, Development, Awareness Raising and Capacity Building:
• 	Design and deliver safeguarding training for external professionals, statutory agencies, charities, and community groups, ensuring best practice approaches in safeguarding older people.
· Lead on the development of paid and voluntary training opportunities, ensuring sustainability and accessibility.
· Develop bespoke training packages for local authorities, care providers and partner organisations.
· Ensure Hourglass’s staff and volunteers receive regular, high-quality safeguarding training, tailored to their roles.
· Keep up to date with legal and policy changes affecting safeguarding and ensure this is reflected in training content.
      Strategic Partnerships and Referral Pathways:
· Establish new safeguarding partnerships with charities, local authorities, and statutory agencies across the UK.
• 	Develop effective referral pathways, ensuring older people at risk are identified and supported through multi-agency working.
· Strengthen relationships with safeguarding leads in social care, policing, healthcare, and housing sectors.
· Work with existing partners to expand safeguarding networks and share best practice.
· Where appropriate, represent Hourglass in multi-agency safeguarding meetings, advisory groups, and working groups.
Policy Influence and Promotion:
· Work within the Policy Unit to translate safeguarding knowledge into high-impact reports, policy briefings, and research projects.
· Support the development of engaging content (social media, newsletters, press releases etc.) that will raise awareness of safeguarding issues and victim-survivor experiences.
· Shape national conversations on the abuse of older people by influencing policy discussions and public debates.
· Identify and share case studies and real-world examples to highlight key safeguarding challenges and successes.
· Ensure that safeguarding messages are accessible and widely understood, using a mix of visual, written, and digital formats.

Person Specification:
Essential Criteria:
· Extensive knowledge of safeguarding legislation, policy and best practice, particularly concerning older people.
· Experience developing and implementing safeguarding policies in a professional setting.
· Strong training and facilitation skills, with experience delivering safeguarding training to professionals and volunteers.
· Experience working with multi-agency safeguarding structures, including local authorities, MARACs, and safeguarding boards.
· Ability to establish and maintain partnerships with external agencies, charities, and statutory services.
· Understanding of referral pathways and how to develop cross-sector safeguarding responses.
· Excellent written and verbal communication skills, with experience translating complex safeguarding issues into accessible reports, training and social media content.
· Strong public speaking skills with the confidence to represent Hourglass in external meetings and media engagements.
· Experience supporting frontline teams to improve safeguarding responses and victim-centred practice.
· Ability to work independently and strategically, managing multiple priorities.


Desirable Criteria:
· Experience in supporting the development of social media campaigns focused on safeguarding, abuse prevention, or policy change.
· Experience working in a policy or advocacy role, influencing safeguarding policies at a strategic level.
· Experience leading on multi-agency safeguarding responses in a senior role.
· Familiarity with safeguarding frameworks in all four nations of the UK.
· [bookmark: _GoBack]Knowledge of fundraising or income generation through training and partnerships.

General Requirements:
The Post holder will be:
· Expected to travel throughout England (and occasionally across the UK) as required.
· Expected to work unsocial hours on occasions and be flexible with working pattern as and when required.
· Expected to regularly liaise with other Hourglass staff and volunteers throughout the UK.
· Expected to maintain confidentiality & observe requirements of the Data Protection Act 2018.
· Expected at all times to carry out his/her responsibilities with due regard to Equality legislation and the charity’s Equality, Diversity and Inclusion Policy.
· Required to be familiar with Health and Safety legislation, the Hourglass Health & Safety Policy and be aware of and observe any part of the policy related specifically to the duties and responsibilities of the post. 
· Expected to undertake other duties and responsibilities relevant to the nature, scope and grading of the post.
· Expected to promote the vision, aims and objectives of the organisation and ensure that all contacts with external people and organisations fully reflect the professional approach of the organisation.
· Aware that the duties and responsibilities highlighted in this job description may vary over time. 
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